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Beware three to five year
contracts. It is important you
do not enter into a long-term
contract in case you become
dissatisfied with your alarm
monitoring provider and have
the need to cancel your service.
These contracts are designed
to trap you into a long-term
commitment with no escape.

Beware proprietary alarm
systems. Be sure your alarm
company is installing univer-
sal equipment. Universal
equipment can be monitored
by any alarm monitoring
facility, which gives you the
freedom to choose from any
alarm monitoring provider.

In short, the desired
results when shopping for
your alarm system would be
to separa te the cost of your
alarm system from the cost
of your alarm monitoring .

Alarm monitoring is an
essential component of an
effective alarm system. Nation-
wide studies have shown that
having an alarm system mon-
itored by a professional secu-
rity company increases safety
and deters theft.

When shopping for your
alarm monitoring service pro-
vider, it is essential to seek out
a UL listed facilitythat provides
uninterrupted alarm monitor-
ing services 24-hours a day,
7-days a week. It is important
to note that all UL listed alarm
service providers must operate
under the same strict regula-
tions and are all regularly in-
spected by the UL organization.

When an alarm is triggered
by your alarm system, the signal
will be received by the Central
Stationwithin 25 seconds.Upon
receiving the alarm signal, an
alarm operator will immedi-
ately initiate your protection
process. It is important to note
and, in fact, recommended

that you, the customer, choose whatever instructions suit you and your
family's specific needs. It is the alarm service provider's job to ensure your
exact instructions are carried out in order to avoid false alarm dispatches.

It is further important to note that you may vary your instructions
according to the device signal that is received by your provider. For ex-
ample, your instructions for a fire alarm signal may read: dispatch fire
department immediately and then call key holders. Your instructions for
a burglar alarm signal may read call my cell, then call my neighbor, and
then dispatch authorities. In short, your instructions may be as specific as
you require them to be. An example of a protection process for the Smith
family is illustrated in the graphic on page 52.

Armed now with the knowledge that all UL listed monitoring facilities
must follow UL guidelines, you may be wondering why does one service
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